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Cgenenusi 00 oOpraHnu3anum, 0TBETCTBEHHOI 3a cO0p U 00001eHHe HHPOPMALUH 0 KayecTBe
ycaoBuii okazaHus ycayr (Oneparope)

IMotnoe HaumeHoBaHue: OOIIECTBO C OIPAaHUYCHHON OTBETCTBEHHOCTHIO
HccnenoBatenbckas kommanus «JIuaep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «Jlumep»

KOpuanueckuii agpec: 660075, Kpacnosipckuii kpaid, r. KpacHospck, yi. Kene3Ho10poKHUKOB,
17, opuc 801/3

daxkTnueckuii agpec: 660075, Kpacnosipckuii kpaid, r. Kpacnospck, yi. Kene3Ho10poxKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000

OKOI'Y 4210014

OKTMO 04701000001

OK®C - 16 YacTtHast COOCTBEHHOCTh

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa MOCTAHOBKH B HAJIOTOBOM oprane: 28.11.2022!

OKB3/I 73.20 HccnenoBanne KOHBIOHKTYPHI PbIHKA U H3yY€HUE 00IIeCTBEHHOTO MHEHHUS

PexBHU3UTHI:

00O «bank Touka»

WHH 7706092528

KIIIT 770543002

OI'PH: 1027739019208
OKIIO: 04503985

k/c 30101810745374525104
p/c 40702810802500129057

JJekTpoHHasi mouta: info@kras-lider.ru

Jupextop: [lubuna Haranbs AnekcanapoBHa, HA OCHOBaHMM Y CTaBa
T +7 (391) 989-88-48

M.+7 (902) 940-41-37

! Ecim ipu popmupoBanmu nH(GopMaruu o6 oneparope caift https://bus.gov.ru 6y1eT BbIIaBaTh OMIHOKY
"OpraHuzanus ¢ JaHHBIMU pekBu3uTaMy He HaiineHa B ETPIOJI", To HeoOxomumo ykaszats nary 14.02.2019



CTPYKTYPA OTYETA?

1. Ilepeuenb opraHuzanuil KyJbTypbl, B OTHOLIEHMH KOTOPBIX IPOBOAUIIUCH
c6op u 06001IeHIEe HHPOPMALIUU O KAYeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. Pesynbrarhl 00001meHuss ”HGOPMAIIMK, Pa3MEIICHHON Ha OPHUITHATBHBIX
caiiTax ¥ MH(pOPMAIHOHHBIX CTEHIAX B TOMCIIEHHSX OPraHU3aluy Ky IbTypsl | CTP- 3

3. Pe3ynpTaThl yI0BIETBOPEHHOCTH TPaXJAaH Ka4ECTBOM YCIOBUI OKa3aHUs
yCIIyT cp. 4

4. 3HaueHUs M0 KaXXJIOMY MMOKA3aTEeI0, XapaKTePU3yIOIIeMy 00IIie KPUTEPUH
OLICHKM Ka4eCTBa YCJIOBUM OKa3aHMs YCIyT OPraHU3aLUsIMU KYyJIbTYpPbI cTp. 7

5. OcHOBHBIE HEZJOCTATKU B pabOTe OpraHU3aluu KyJbTypbl, BHISIBICHHbBIE B

xoJie coopa u 0000IeHNS HHPOPMAITUH O Ka4eCTBE YCIOBUW OKa3aHUs yCIyT, crp. 10
U TIPEJUIOKESHHUSI T10 COBEPILIEHCTBOBAHUIO UX JEATEIbHOCTH

6. IlpennoxkeHus Mo COBEPIICHCTBOBAHUIO JI€ATEILHOCTH OPraHU3aIIHiA crp. 11
[Tpunoxenue 1. dopma st OIIEHKU CaidiTa OpraHU3aIMU KYJIbTYPBI cTp. 12
[Ipunoxenue 2. ®opma ass ydera rnokasaresneil mpu nmoceneHun !
OpraHu3alfy KyJIbTYphl p-
[Ipunoxenue 3. AHkera [uisl OIpoca MojaydyaTeiaeil yeayr 0 Ka4eCcTBE yCIOBUM crp. 17

OKa3aHMs yCIyT OPraHU3alusIMU KyJIbTYpPbl

2 Crpyktypa ordera copmupoBaHa B cooTBercTBHU ¢ “IIpaBmmamu c6opa u 0000meHnss MHGOPMALUK O KauyecTBE YCIOBHMA
OKa3aHWsl YCIYyI OpraHu3aldsMH B cdepe KyJbTypbl, OXpaHbl 3J0pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCTY)XMBAaHUS H
(benepanbHBIMU YUPSIKACHUSIMHA MEIUKO-COIUATTBHON SKCIEPTH3bI”, YTBEPKACHHBIX MOcTaHOBIeHHEeM [IpaButensctBa PO ot 31
Mmas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPbIX NPOBOAWJIUCH COOp U
0606uIeHne HHPOPMAIHH 0 KAYECTBE YCJIOBHI OKA3aHUSI YCIayTs

Co6op u 0000meHre nHPOPMALMK O KAueCTBE YCJIOBHH OKa3aHUS YCIYyT MPOBOAMINCH B
OTHOIIICHHUH CIIEYIOIICH OPraHU3alUuK KyJIbTYPbIL:

HaumenoBaHue OpraHusanvu

MyHHIMIIANEHOE YUPEkKASHHE KYIbTYpbl « MexKIoceeHueckas IIeHTpalibHasi OM0IMoTeKa» AKITHHCKOTO
MYHHUIMIAIBHOTO OKpyra 3a0aiKabCKOTo Kpast

2. Pe3yabTaThl 00001eHuss HHGOPMALIUM, Pa3MellleHHO Ha 0pUUMAJILHBIX caliTax U
HH(OPMAIMOHHBIX CTEHAAX B MOMEIIEHUSIX OPraHU3alUH KYJIbTYpPbI

Jlns coopa nHpOpMaLuu, pa3MEIeHHOW Ha OpUIMAIBHBIX caliTax OpraHu3aluil KyJbTyphl,
UCIOJb30BaJack (opMa OLEHKH, chenuaabHo co3faHHas Omnepatopom. Ilokazarenn s
OLIEHOYHOH (hopMbI ObLIN pa3paboTaHbl HA OCHOBE CIEyIOIel HOPMAaTUBHOM 0a3bl:

- Crarpa 36.2 “HMudopManimoHHass OTKPHITOCTh OpraHu3anuii KynbTypbl” 3akoHa Poccuiickoii
Oenepanun oT 9 okTsI0pst 1992 r. Ne 3612-1;

- IIpuxa3z MunucrepctBa KynbTypel PO ot 20 despans 2015 1. Ne 277 “O06 yrBepkIeHHH
TpeOOBaHUH K COACPIKaHUIO U (hopMe IPpe0CTaBICHUS HHPOPMALINH O ICATEIbHOCTH OpraHu3alui
KyJbTYpBhl, pa3MeliaeMoil Ha O(QUIUAIbHBIX CaiiTaX YNOJIHOMOYEHHOro (eJepajabHOro opraHa
WCIIOTHUTEJILHON BJIACTH, OPTaHOB TOCYAapCTBEHHOM BiiacTu cyObekToB Poccuiickoit deneparumy,
OpPraHOB MECTHOI'O CaMOYIIpaBJIEHUS U OpraHU3alMi KyJIbTypsl B ceTH “HMHTepHeT”;

- Ilpukaz MunucrepctBa KyiabTypbl PD or 27 ampens 2018 1. Ne 599 “O6 yrtBepkiaeHun
MoKa3aTesei, XapaKTepu3yoIuX O0IIre KPUTEPUH OLEHKHA KayecTBa YCIIOBHM OKa3aHHS yCIYyT
OpraHU3alMsIMU KYJIbTYphI .

Onenka npoBoaunack OnepaTopoM METOAOM aHalIM3a O(ULUATBHBIX CAHTOB OpraHU3alUl
KynbTypsl B cetu "MHTepHeT". B olleHKe 0UIMaIbHBIX CATOB H3YYaiCh OKA3aTeIH KPUTEPHEB
“OTKpBITOCTD U JOCTYMHOCTh MH(POPMAMU 00 OpraHu3aluu KyJIbTypbl” U “JlOCTYyIHOCTH yCiyT
s uHBaMoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasareneii [lpukaza MuHuctepcTa KyJabTypbl
P® ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ hopMoii orleHKH MOHO B IIpunoxxenun 1 k 1aHHOMY OTUeTy.

Jlnist onpeiesieHus] HaJIM4uus WM OTCYTCTBHSI HH(pOpPMALUK Ha caiiTe OpraHu3alui KyJIbTyphl
MBI UCHIOJIB30BaNHN MMyHKT 7 “TpeboBanuii Kk copepkaHuio U popMe mpeaocTaBieHus: HHGopMauu
O JeATEeTbHOCTH OpraHM3aldid  KyJbTyphl, pa3MeliaeMoil Ha oQuUUaNbHBIX caiTax
YIOJIHOMOYEHHOT0 (heZiepabHOIO OpraHa MCIOJHHUTEIbHOIN BIIACTH, OPraHOB T'OCYJAapCTBEHHOM
BiacTu cy0bekToB Poccuiickoii denepary, OpraHoB MECTHOTO CaMOYTIPaBJIEHUS! U OpraHU3alUi
KyJabTypsl B cetn "HHrepHer", yTBepkaeHHbIX [Ipukazom MunucrepctBa KynsTypsl PO ot 20
despainst 2015 . Ne 277:

Hnpopmayus o Oeamenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs Quiuansl, (npu ux
Hanuuuy), pasmewaemcs 8 0OCMYNHOU, HA2ISAOHOU, NOHAMHOU (hopme, 8 MOM uucie & opme
OMKPbIMBIX OAHHLIX, 0Decneuusasl OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCMb GOCHPUAMUA UHDOPMAYUU C UCNONb30BAHUEM, NPU
HE0OX00UMOCmU, Cucmemvl CCbLIOK HA adpeca pecypcoe 6 cemu "Hnmepunem”, codepoicawjux
coomeemcemeyioujue OOKYMeHmbl (3a UCKTIOUEHUEeM C8e0eHULl, COCMABTAIOWUX 20CYOaAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlHY).

3B cootsercTBUM €O cTaTbeii 361 ®denepanbHoro 3akoHa ot 21.07.2014 r. Ne 256-®3 «O BHECEHHUH M3MEHEHUH B OTHEIbHBIC
3aKOHOJIaTeNbHbIe aKkThl Poccuiickoit Penepanuu MO BOMpPOCaM MPOBEACHUS HE3aBHCHUMOW OIEHKHA KAuecTBA OKAa3aHHs YCIyT
opraHu3alusIMHU B chepe KyJIbTyphl, COIMAIBHOTO OOCIY)KHBaHHs, OXPaHBI 3[0POBbsS U 0Opa30BaHMI», HE3aBUCHMAs OIICHKa
KauecTBa OKa3aHHs YCIyT OpraHu3alvsIMU KyJIBTYpBI SBJISETCS OJHOW U3 ()OpM OOLIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LESIX
NpEaoCTaBJICHUA IpaXkaaHaM I/lH(bOpMaL[I/II/I O Ka4€CTBEC OKa3aHUA yCHyF OopraHusaiyusaMu Ky.]'ll)Typl)I, a TAaK)XKE B LICJIIX IMOBBIIICHUS
Ka4yeCTBa UX ACATCIBbHOCTH.
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Onupasch Ha JaHHBIM MYHKT, MbI IPUHSUIA PELICHHE HE YYUTHIBATh HaJM4YMe WH(OpMaLun
Ha caiiTax opraHu3alui, €CIM OHA COAEPIKUTCS UCKIIOUNUTEILHO BHYTPU IOKYMEHTOB, B pa3jieiiax
C MHBIM IpenHa3zHaueHueM. /g noctyna K Takoi mHpOpMauyn He0OX0IMMO TOHUMATh, B KaKUX
MMEHHO JOKYMEHTaxX 3Ta HH(pOpMAIUs MOKET HaXOIUTHCS, a 3TO YK€ HE ABISETCS MPOCTHIM JIJIs
IIOCETUTEIIS CalTa.

B nepByro ouepenp onieHMBaIOCh Haluue oouiei nadopmarus 00 opraHu3anusax KylabTyphl,
BKJTIOUas QUIHAnkl’, Hamuure U QYHKIMOHUPOBAHKE IUCTAHIMOHHBIX CIOCOOOB 0OPATHOM CBA3M
U B3aMMOJICHCTBHSI C Tody4aressaMu yciuyr. Onenka o0bema nH(pOpMaIyy, MPeaCTaBICHHON Ha
caiiTe opraHuzaluy, B COOTBETCTBUU C CYLIECTBYIOIIMMU HOPMATHUBHO-IIPABOBBIMHM AaKTaMH,
OMHMCAaHHOW B Hayayie paszjenia, npow3Boautcs mo mkaiae or 0 mo 13 OGamios, tme 0 — 370
MUHHUMAaJIBHBIN 00beM nHpopMaIyy, a 13 — MakcUMaIbHBII 00beM.

Jns cbopa mHbopMaiuu, pa3MENIeHHON Ha HHQOPMAIIMOHHBIX CTEHJAX B IOMEIICHUIX
OpraHu3aly KyJbTypbl, HCIIOJNb30Balach (hOopMa OLEHKHU, CIEUalIbHO co3aanHas OnepaTopoM.
Onenka nposoauiack OnepaTopoM METOJ0M HaOJIIOICHUS B IPOLECCE MOCEHICHHS] OpraHU3aIiH.
B ouenke uHQOPMAIMOHHBIX CTEHAOB H3ydayucs Kputepuil “OTKpPBITOCTb M JOCTYIHOCTb
uHpopmanuu o0 opraHuzanuu KyiabTypbl” (myHKT 1.1 u3 mepeuns mnokasareneii I[Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢opma oJHOBpEMEHHO
MCIOJIb30BaJIach TAKXkKe JJIs OIleHKU kputepues “KombopTHOCTH ycnoBHil peocTaBIeHus yciuyr”
u “JloctynHocTth ycnyr juis uHBanuaoB” (myHKT 1.1, 2.1, 3.1 u 3.2 u3 mepeuHs mokasareiei
[Ipukaza MunuctepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tab6nuue 1 npencraBieHsl pe3yabTaThl OLICHKH CAWTOB U CTEHIOB OpraHU3aIuil.

Taoauna 1.
O6bem nHpOpMAIHH, pa3MEIIeHHOH Ha O(pHUIIHAIFHOM CaiiTe M CTCH/IC OPTaHU3aliH, B COOTBETCTBHUH C
KOJIMUYECTBOM MaTepHalIOB

Opranuzanus Caiit|Crenn

MyHunaibHOe yupeskaeHne KyIbTyphbl « MexXnoceneHueckas IIeHTpanbHas Ou0InoTeKay

N 10 10
AKXIIMHCKOTO MYHUIIMIIAJIBHOTO OKpyra 3a0aiKalibCcKOTo Kpas

3. Pe3yabTaThl Y10BJIE€TBOPEHHOCTH I'PAKIAH KA4€CTBOM YCJIOBHA OKAa3aHUA YCJIYT
Pezynomamur onpoca

JUis  OLIEHKH YJOBJIETBOPEHHOCTH TpaxkJaH KadecTBOM YCJIOBHM OKa3aHMs yCIyT
WCIIONB30BaJICsl MeToa orpoca. [ns mpoBeneHust ompoca Obula HCHOJb30BaHa ‘“‘MeTonuka
BBISIBJICHHSI M1 000OILIECHNSI MHEHMSI TPaXK/IaH O KaUeCTBE YCJIOBUN OKa3aHUsI YCIyTI OpraHU3alMsIMU
B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, O0Opa30BaHUS, COLMAIBHOTO OOCITYXHBAaHUA U
(dbenepalibHBIMU ~ YUPEKJICHUSIMH  METUKO-COITMAIBHOM JKCcrepTu3bl" (nmanee - Meroanka),
yTtBep)kaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

UncneHHOCTh PECIIOH/IEHTOB Obljla pacCuWTaHa B COOTBETCTBUU C M. 2.7. METOAMYECKUX
pPEKOMEH Il 110 OpraHU3aIH U IPOBEICHUIO HE3aBUCUMOMN OLIEHKH KaueCTBa YCIOBUN OKa3aHUs
yCIyT OpraHu3auusiMi B cpepe KynpTypsl (yTBepkaeHbl PacniopsbkenneM MuHKynbTypsl Poccun
ot 18.12.2020 N P-1681). Opranuzanus J0CTUTIIa HEOOXOJMMOIO YHCIIa ONPOIIEHHBIX.

YucneHHOCTH
HauMeHOBaHHE OPraHU3aANHM

PECIIOHICHTOB
MyHHIMITATBHOE YUPESIKACHUE KYIbTYPhl « MeXKIOCeICHUSCKas IEHTPaIbHAS OHOIHOTEKa 50
AKIIMHCKOTO MYHHIIMTIATBHOTO OKpyTa 3a0aiKaIbCKOTO Kpasi

# Bce mokasaTeny IS OEHKH HATHdrs MHGOPMAIMH Ha OQHIHAIBHEIX CaiiTaX OPraHH3aLii KyIbTyPBI OBITH COPMHPOBAHEI HA
ocHoBe [Ipukaza MunucrepctBa KyabTypbl PO ot 20 deBpans 2015 r. Ne 277 “O6 yrBepkaeHHn TpeOOBaHUN K COACPKAHUIO U
¢dopme mpenocTaBiaeHUs HHOOPMAIMU O JCSITEIBHOCTH OpraHM3aIMid KyJbTYpbI, pasMeniaeMoil Ha OQHUIMAIBHBIX caifTax
YIOJHOMOYEHHOTO (hejiepaqbHOr0 OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOT'O CaMOYTIPABJICHUS U OPraHU3aLUi KyIbTypbl B ceTd “VHTepHeT”
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BerisBiienne u 0000111eHue MHEHHS MTOJTydaTesied yciayTr IPOBOIMIOCH 10 aHKETE 1S OIpoca
[IOJIy4yaTeJIel yCIyr O KadeCTBE YCIOBUM OKa3aHHUs YCIyr OpraHu3alUsIMH KYJIbTYpBI,
pEeKOMEeHI0BaHHONH METOAMKONH B COOTBETCTBHM C IOKA3aTENIIMHU, XapaKTEPU3YIOIUMH OOIIne
KPUTEPHUU OLIEHKH Ka4eCTBA YCIOBUN OKa3aHHUsl yCIIyT OpraHUu3alusIMU KyJIbTYPbl, yTBEPKICHHBIMU
[Tpukaszom MunucrepctBa KyasTypsl PO ot 27 anpens 2018 r. Ne 599. Oznakomurcst ¢ 00pa3nom
aHKeThl MOKHO B [Ipunoxenun 3 x jaHHOMY OoT4YeTy. CpokH IpoBeaeHust ompoca ¢ 27 Masi 1o 9 HioHs
2025 ropa.

JIist 03HaKOMIIEHHsI C 3JIEKTPOHHOM aHKETOM, KOTOpas MCIOJIb30Balach Uil MPOBEACHUS
OIpoca B OpraHM3alluu, HE0OXO0AUMO MEPEUTH O CCBIIKE:
https://docs.google.com/forms/d/e/1FAIpQLSdXHr5glo1VuKy2MjGuoQgBVM4ayA-
edf8TaiHoUUIQEgDx6A/viewform?usp=dialog
Hwxke B Tabnmiue 2 mpeacTaBieHbl pe3yJbTaThl OMpoca 00 yIOBIETBOPEHHOCTH TpaxIaH
Ka4yeCTBOM YCJIOBHMM OKa3aHUs yCIIyT.

Taoauna 2.
PesynbTathl onpoca nonayuaTenel yciayr

Bompoc aHkeTsl Y I0BJIETBOPEHBI
Y 10BNIETBOPEHBI J1M BBl OTKPBITOCTBHIO, TOJHOTOH U TOCTYITHOCTHI0 HHYOPMAIMH O IESTEIbHOCTH

OpraHH3alliK, pa3MelIeHHOI Ha HHPOPMalMOHHBIX CTEHIaX B MOMEIIEHUH OpraHu3auum? 100%
Y 10BNIETBOPEHBI J1 BBI OTKPBITOCTBIO, MOJHOTOH U TOCTYITHOCTHIO HHPOPMAIIMH O eI TEILHOCTH
OpraHM3aliy, pa3MelIeHHO Ha ee OQHIINAaIBHOM caiiTe B MUH()OPMAaLMOHHO- 100%
TEJIEKOMMYHUKAIIMOHHOU ceTu «IHTepHEeT»?

Y noBneTBOpeHsl i Bbl KOM(OPTHOCTBIO YCIIOBHH MPEJOCTABICHHS YCIYT B OpraHu3auuu? 98%
Y 10BN TBOPEHBI J1M BB TOCTYNHOCTBIO MPEIOCTABICHHS YCIYT JUIS MHBAJIKUIOB B OpraHU3aLiu? 94%
Y noBneTBopeHsl 11 Bbl 100p0KenaTeIbHOCTHIO M BEXKINBOCTHIO PAOOTHUKOB OpTraHHU3alHH,

o0ecreunBarONINX MEPBUYHBINA KOHTAKT C IIOCETUTENISIMU U HHPOPMHUPOBaHHE 00 yciayrax npu 100%

HEMOCPECTBEHHOM OOpaIlleHUH B OpraHu3aiuio (pabOTHUKH BaxXThl, IPUEMHOMN, KACCHI U MPOYUE
pabOTHHKH)?

Y noBneTBopeHsl 11 Bbl 100p0KenaTeIbHOCTHIO M BEXKIMBOCTHIO PAOOTHUKOB OpTraHHU3alHH,
o0ecreunBarONINX HETIOCPEICTBEHHOE OKAa3aHUE YCIIyTH MIPH 0OpalIeHUH B OPraHU3alNIo 100%
(OubmmoTexapy, SKCKYPCOBOIBI M TPOYHE paOOTHHKH)?

Y 1oBIIeTBOPEHBI 711 BBl T0OpOKETaTeIBHOCTEIO U BEXKIIMBOCTEIO pAaOOTHUKOB OPraHU3alUH, C

KOTOPBIMH B3aHMMOJICHCTBOBAJIM B TMCTAHIMOHHOW dopme? 100%
['oToBBI Ji BBl peKOMEHI0BATh TAHHYIO OPTraHU3aLHI0 POJICTBEHHUKAM M 3HAKOMBIM? 100%
Y noBneTBOpEHH! I BBl OpraHM3aliMOHHBIMY YCIOBHUAMH NPEIOCTABICHUS YCIyT? 100%
Y noBIeTBOpEHH! Jin BB B I1E7I0M YCIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIuu? 100%

Pesyﬂbmambl U3YYEHUA NOJIYUYEHHbIX Mamepuanlos

VYder HamuuMsg yCIOBMM KOMGOPTHOCTH BeEJCS TMpU HOMOIM (OPMBI, KOTOpas
UCMOJb30BaJaCh TaKXKe JJI OLEHKM Haauuus HH(opManmuu Ha HH()OPMAIMOHHOM CTEHJE
OpraHu3alMi U JOCTYNHOCTU YCIYyT A UHBaIUAOB (noctymHa B IIpmiioskeHuu 2 K JTaHHOMY
otyery). B onenke nzyvanuch nokasatenu kputepus “KompopTHOCT ycnoBui MpeaoCcTaBIeHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [Ipukaza MunuctepctBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

B Tabmuue 3 mnpexacraBieHbl pe3ysbTaThl OLEHKUM HAIWYUS YCIOBHM KOM(OPTHOCTH
IIPEJOCTaBIEHUs] YCIyr B opraHm3auusx. Homepam B Ta0nuile COOTBETCTBYIOT CIEIYHOIIUE
yCI10BUSL KOM(GOPTHOCTHU:

1. Hanuune koMpOpPTHOM 30HBI OTJbIXA (0XKHIAHUS)

2. Hannume v MOHATHOCTh HABUTALMU BHYTPU OpPraHU3alUN

3. JlocTynmHOCTb MUTHEBOI BOJBI

4. Hannume M JOCTYNMHOCTh CAHUTAPHO-TUTMEHMUYECKUX MOMELIEHUH (YMCTOTa MOMEIIEHUH,
HaJIMYME MbLIa, BOJIbI, TyaJleTHOW Oymaru u mp.)
CaHnTapHO€ COCTOSIHME TOMEIEHNI OpraHu3alui
6. Bo3MoxHOCTH OPOHUPOBAHMSI YCIYTH MITH JOCTYITHOCTD 3alIUCH HA MOJIy4YeHUE YCIyTH

e


https://docs.google.com/forms/d/e/1FAIpQLSdXHr5gJo1VuKy2MjGuoQqBVM4ayA-edf8TaiHoUUlQEgDx6A/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSdXHr5gJo1VuKy2MjGuoQqBVM4ayA-edf8TaiHoUUlQEgDx6A/viewform?usp=dialog

Tabauna 3.
Hannuue ycnoBui KOM(pOPTHOCTH NPEJOCTABICHUS yCIyT
1 — B Hanuuuw, 0 — OTCYTCTBYET

YcaoBus KOMGOPTHOCTH YCJIOBUH

1|2]3]als|e| Cymma

MyHHUIMTIANEHOE YUPEkKASHHE KYIbTYPhl « MeXIoceneH4ecKas IeHTpajIbHas
6ubmoTeka» AKIIMHCKOTO MyHHIIMIIAFHOTO OKpyTa 3abaiikambCcKkoro Kpas

I|1r|1rf1rf{1fo 5

B Tabnuuax 4 u 5 npeacTaBiieHbl pe3ysIbTaThl OUEHKU AOCTYITHOCTb YCIYT ISl UHBAJIUOB.
Howmepam B Tabmune 4 HUXKE COOTBETCTBYIOT CIIEAYIOIIUE YCIOBHUS IOCTYHMHOCTU ISt

HWHBAJIUA0B:
1. OGopynoBaHue BXOJHBIX TPYIII MAHyCaMHU HJIU TOABEMHBIMHE IIaT(HOopMaMu
2. Hannune BBIACJICHHBIX CTOSHOK IJIA aBTOTPAHCIIOPTHBIX CPECACTB MHBAJIUI0B
3. Hanwuwme amantupoBaHHBIX JU(TOB, TOPYIHEH, pACITUPEHHBIX JBEPHBIX IPOESMOB
4. Hanuuue CMEHHBIX KPECEJI-KOJISICOK
5. Hannuwne CIICIIMaJIbHO O60py,I[OBaHHBIX CAHUTAPHO-TUTHCHHUYCCKUX HOMCH_[eHI/Iﬁ B
OpraHu3anunu
Ta6auna 4.
O6opyaoBaHUE TEPPUTOPUH, TIPUIIETAIONICH K OPraHN3alluH, U €€ MOMEIIEHHI ¢ YIETOM JTOCTYITHOCTH IS
WHBAJIHIOB.
Cymma
Yca0Bus JOCTYIMHOCTH 71l HHBAJIUIOB 11231415 ymMa
YCIIOBHI
MyHHUIUTATEHOE YUPEKAECHHE KYIbTYPhI « MeKIoceeHIeCKas [IEHTPaIbHAsL tlilolols 3
OubaMoTEeKa» AKIIMHCKOTO MYHHIMIIATIBHOIO OKpyra 3abaiikanbckoro Kpas

HOMepaM B T8.6J'II/II_IC 5 HUXe COOTBCTCTBYIOT CJICAYIOIIUC YCIIOBUA JOCTYIIHOCTH:

1. JyOGmupoBaHue Ui MHBAIUAOB IO CIIyXy U 3PCHUIO 3BYKOBOW M 3pUTENIbHON MH(POpMAITUT

2. JlyOnupoBanue Haamnuced, 3HAKOB W WHOW TEKCTOBOM M rpaduueckoil mHOpMaImu
3HAaKaMH, BHITIOJTHEHHBIMH peNibe(HO-TOUEHHBIM MpUTOM bpaiiis

3. B0O3MOXHOCTb MpeNOCTaBIE€HUS WHBAIUIAM IO CIyXy (CIyXy U 3pEHHI0) YCIyr
cypaonepeBounkKa (TuhIoCcypIonepeBOIYUKa)

4. Tlomompb, oka3biBaeMass paOOTHUKAMH OpraHM3aLUH, MPOIICJIIUMH HE00X0AUMOe
oOydeHne  (MHCTPYKTHpPOBaHHE) (BO3MOXXHOCTb  COMPOBOXKACHHS  pabOTHUKAMHU
OpraHH3aIIH )

5. Hanuune BO3MOXHOCTH IIPEJOCTABIECHUS YCIYTH B IUCTAHIIMOHHOM PEXKUME UM Ha IOMY
Hanuuue anpTepHaTUBHONM Bepcuu O(UIMANIBHOIO caifiTa opraHu3anuu B cetu MHTepHeT
IUTs. THBAJIUIOB 110 3PEHUIO0

Taoauna 5.
OOecnieyenre B OpraHu3anuu YCHOBI/Iﬁ JAOCTYIHOCTH, MO3BOJIAOMINX UWHBAJIWJAAM IOJYy4YaTh
YCIIyTH HapaBHE C JPyTUMHU
VYcnoBus 1OCTYNHOCTH 1Sl HHBAJIUAOB 11213141516 yiir;;
MyHHUIMIIaIbHOE YUPEXKIEHUE KYJIbTYphl « MeXIoceneHuecKas HEHTpalbHast ililolol1 1 4
6nbsmoTexa» AKIIMHCKOTO MYHHIIMIAIBLHOTO OKpyra 3abaiKaibCcKoro Kpas




4. 3HaveHMs MO KAXKAOMY MOKA3ATENH0, XapAKTEPU3YIOLIeMy 001Me KPUTEPUU OLlEHKHU
Ka4eCcTBA YCJIOBHI OKa3aHUA YCJIYT OPraHU3alusiMU KYJIbTYPbl

B cootBerctBun ¢ mynkrom 5 «IIpaBun cOopa u 0000mIeHHs UHPOPMALUU O KAa4eCTBE
YCIIOBUI OKa3aHUs yCIyr OpraHU3alisiMU B cdepe KyJIbTyphl, OXpaHbI 340POBbs, 00pa30BaHUs,
COLMAILHOTO  OOCHY>XKMBaHUS H  (elepajbHBIMH  YUPEXKICHUSIMH  MEIUKO-COIMAIBHON
JKCIIEpPTU3bD», yTBEpkACHHBIX [locTanoBieHuneM I[lpaButenbctBa PO ot 31 mas 2018 r. N 638,
JaHHBIC B TAONMIAX MPEACTaBICHB B (opMaTe, 0OSCIEUNBAIOIIEM BO3MOXKHOCThH JallbHEHIIICH
00pabOTKM JaHHBIX W pa3MElIeHHWE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOpPMALUU O
rOCYJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YUpexkIeHusaX https://bus.gov.ru

1. OTKPBITOCTH M JOCTYNHOCTH HH(OPMANNH 00 OPraHU3aAI UM

1.1.1. O6beM uHOpMAIHH, pa3MEIICHHONH Ha HH(POPMAIIMOHHBIX CTCH/IAX B TOMCIICHUHT
OpraHu3aluy, M0 OTHOIIEHUIO K KOJIMYECTBY MaTepHaiOB, pa3MelIeHHE KOTOPHIX YCTaHOBJIEHO
HOPMAaTUBHO-NIPABOBBIMH aKTaMHU

MyHUIIIATBHOE YUPESKACHUE KYIbTYypPhl « MeXIoceneHuecKas IeHTpaIbHAs OUOIHOTEKA» 10 10
AKIIMHCKOTO MYHHIIMIAILHOTO OKpyra 3a0aiKaJibCKOTo Kpas

Brimonnenue
WHJUKaTOpa

1.1.2. O6beM uHDOpMAIHH, pa3MEIICHHON Ha OQHUIIMATEHOM CaiiTe OpraHu3allii, Mo
OTHOIIICHHIO K KOJIMYECTBY MaTEPHAIIOB, Pa3MEIICHUE KOTOPBIX YCTAHOBICHO HOPMATHUBHO-
MIPaBOBBIMU aKTaMU

MyHUIITIATBHOE YUPESKACHUE KYIbTYypPhl « MeXIoceaeHuecKas IeHTpaIbHAs OUOIHOTEKA 10 13
AKIIMHCKOTO MYHHIIMIAILHOTO OKpyra 3a0aiKaJibCKOro Kpas

BrmmoaHeHue
HWHJMKaTopa

1.2.1. Hanuyvie 1 pyHKIIMOHUPOBAHKE HA O(PUIIMAILHOM CaiiTe OpraHu3anui HHOOPMAITHH O Brinonxenue
JUCTAaHIIUMOHHBIX crocobax B33HMOZ[C§ICTBPIH C MOJy4JaTCJIsAMHU YCIIYT I/IH}II/IKaTOpa5
MyHHULMIIaIbHOE YUPEXKIEHUE KYJIbTYPbI
«MexrmoceneHyeckas IeHTpaibHas OHOTHOTEKA
AKIITMHCKOTO MYHHIIAIIAIILHOTO OKpyTa 3a0aliKanbCKOro
Kpas

B Hanmmuuy 1 QyHKIMOHHUPYIOT Oosiee
TPEX AUCTAHIIMOHHBIX CIIOCOOOB 100
B3aMOJECICTBUS

1.3.1. Yucno nomyuaTeneld ycauyr, YIOBIETBOPEHHBIX Ka4e€CTBOM, TOTHOTON M JJOCTYTHOCTBIO
HHGPOPMAIIUH O AEATSILHOCTH OPraHU3aIliy, Pa3sMEIIEHHOH Ha HH()OPMAIIHOHHBIX CTCHIAX B
ITOMEIIICHUH OPTaHU3allMH 110 OTHOIICHUIO K YUCITY OMPOIICHHBIX MOJIyYaTeIeil yCIyT,
OTBETHUBIIMX HA COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX
PECTIOHJIEHTOB, KOTOPBIE 00paIanich K HHQOpMAIK Ha CTeH Ie)

MyHHUIUTATBHOE YUPSIKACHUE KYIbTYpPhl « MeXIoceaeHueCKas IEHTpaIbHAs OUOIHOTEKa 39 39
AKIIMHCKOTO MYHHUIIMNIATBHOTO OKpyra 3a0aiKalbCKOTO Kpast

Brimonnenue
WHJUKaTOpa

1.3.2. Yucno nonmyuaTeneld ycayr, YI0BIETBOPEHHBIX Ka4e€CTBOM, TOTHOTON M JJOCTYTHOCTBIO
nHpopMaINK 0 JeITeILHOCTH OpraHU3aluy, pa3MelEHHON Ha O(HUINATLHOM CaiiTe OpraHu3alum
10 OTHOILEHHUIO K YHCITY ONPOIICHHBIX MOJIy4aTelNiel YCIIyT, OTBETUBIINX Ha COOTBETCTBYIOMINI
BOIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJBKO TEX PECIIOHJICHTOB, KOTOPBIE 00PAIIaINCh K
nHpOpPMAIIUHU Ha caiiTe)

MyHUIMITaTBHOE YIPESKACHUE KYIBTYpPhl «MeXIoceneHuecKas eHTpaIbHAs OUOITHOTEKa 36 36
AKIIMHCKOTO MYHHIIMIAILHOTO OKpyra 3a0aiKaibCKOro Kpas

Brimonnenue
WHJUKaTOpa

> B tabmuuax 1.2.1,2.1.1,3.1.1, 3.2.1 IPH TEKCTOBBIX 3HA4YCHUsX: «B Hammuuu u QyHKIMOHUPYIOT Oojee TPEX NUCTAHIMOHHBIX
croco00B B3auMOIeHCTBIS», « Hamane nsatu 1 6oiee KoM(GOPTHBIX yCIIOBHIA JUTS IIPEIOCTABICHUS yCIyr», « Hammane st u Gonee
YCIIOBHH TOCTYIHOCTH JUISl HHBAJIHOB» COOTBETCTBEHHO MM IIPU TEKCTOBBIX 3HAUCHUSX: «OTCYTCTBYIOT MM HE (DYHKIIHOHUPYIOT
JMCTaHIMOHHOE CIIOCOOBI B3aNMOJEHCTBUS», «OTCYTCTBYIOT KOM(OPTHBIE yCIOBUM), OTCYTCTBYIOT YCIOBHS JOCTYHMHOCTH IS
UHBATUIOB», «OTCYTCTBYIOT YCIOBHS IOCTYIHOCTH, IIO3BOJIAIOLIME HHBaJIMIAM IIONydYaTh YCIyI'M HapaBHE C APYTHMN»
COOTBETCTBEHHO TEpBbIH cToNOEl «BhIOMHEHNEe MHIUKATOpay OCTAETCs MyCThIM, a BTOpod coxepxut oueHky 0 wmm 100, B
3aBUCHMOCTH OT TEKCTOBOT'O 3HAUCHUsI, IOCKOJIBKY Ha caifTe bus.gov.ru u B Tabnuiie /Ui BHECCHUs JaHHbIX, 3arpy»aeMoii ¢ caiita
(exportIntegralData), 6asiibl BEICTaBISIOTCSI aBTOMATHYECKH B COOTBETCTBHY C JAHHBIMH TEKCTOBBIMHU 3HAUCHUSIMU.
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2. KompopTHOCTE yC10BHIi IPeAOCTABICHUS YCJIYT

o Brmmonuenue
2.1.1. Hanmare KoM(pOPTHBIX YCIOBHH IS IPEAOCTABICHHS YCIYT
MHJMKAaTOpa
MyHHUIMIANEHOE YIPEKACHUE KYTbTYPhI Hannuue nsitu u 6oitee
«MexnocesneH4eckas eHTpalbHast OMOIHOTEeKa KOM(QOPTHBIX YCIOBUIT 1151 0 100
AKXIIMHCKOTO MYHHIIMIIAJIBHOTO OKpyra 3a0aiikajbcKOro Kpas |peoCcTaBiIeHHs YCIyT
2.3.1. Yncno mosryyaTenei yciuyT, yA0BIETBOPECHHBIX KOM(DOPTHOCTHIO IMTPEIOCTABICHUS YCITyT BAIOIHCHHE
OpraHM3aLeti, 110 OTHOLICHHIO K MHCITY ONPOIICHHBIX NIOTy4aTeseif yelyr, OTBETHBIINX Ha JHIMKaTOpa
JIaHHBII BOIIPOC
MyHHUIMIANBEHOE YUpEKASHHE KyIbTYphl « MexXIoceneHuecKas [IEHTpalbHas OnOInoTeKay 49 50
AKIIMHCKOTO MYHUIIMIIAJIBHOTO OKpyra 3a0aiKajibCcKOro Kpas
3. TocTYNHOCTB YCJIYr 18 MHHBAJINI0B
3.1.1. Hannure B mOMEMEHISIX OpraHU3alii COAIbHOM chepsl i Ha MpIIIeTAIoMel K He Brinonnenue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH /IS HHBATHIOB HMHIUKATOpa
MYHHUAATLHOE yIPEXK/ACHHE KYJIBTY DI KonmuecTBo ycinoBuii 10CTYITHOCTH
«MexnoceneH4eckas eHTpanbHast ONOIHOTEeKa
AKIIHHCKOTO MYHHIIAIIAILHOTO OKpyTa 3a0aliKanbCKOro OpraHu3aLMK 11 MHBAMA0B (0T 3 60
Kpas OJIHOTO JI0 YETHIPEX)
3.2.1. Hannuwme B opraHu3annu COUAIbHOMN chephl YCIOBHUIT JOCTYITHOCTH, TTO3BOJISTFOIINX Brinonnenue
MHBAJIMJAM II0JIy4YaTh YCIYT'H HapaBHE C APYTUMHU HMHIUKATOpa
MyHHUIMIATEHOE YIPEKACHHE KYIbTYPbI KonmuecTBo ycinoBuii 1OCTYITHOCTH,
«MexnoceneH4eckas eHTpanbHast ONOIHOTEeKa TIO3BOJITIOIIMX MHBAJIMIAM MOTydaTh 4 80
AKIIMHCKOTO MyHHIIUIIAJIEHOTO OKpyTa YCIYTH HapaBHE C IPyTUMH (OT OJJHOTO JI0
3abaiikaibCKOro Kpast 4eThIpex)
3.3.1. Yucno nonyyarenel ycayr-uHBAIMIOB, YAOBIECTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IS BAIOIHEHHe
WHBAITHJIOB, MO OTHOLICHHIO K YHCITy ONPOLICHHBIX MOJy4aTeNeH YCIyT-HHBAIHOB, OTBETHBIINX HHMKaTOpA
Ha COOTBETCTBYIOIIMH BONIPOC AaHKETHL (y‘II/ITI)IBa}OTCH TOJIbKO HHBAJIMAbI U UX Hpe[[CTaBI/ITeJ'II/I)
MyHuInaibHOe yUpeskaAeHNe KyIbTyphl «MexXroceneHuecKkas IeHTpaibHas Ou0InoTeKa 16 17
AKIIMHCKOTO MYHHUIIMTIATBHOTO OKpyTa 3a0aiiKabCKOTO Kpast
4. 100poxeaTe/ibHOCTh, BeKJIUBOCTH PA0OTHUKOB OPraHU3aluU
4.1.1. Yucno nmomyyaTesnelt yCiIyT, y10BIETBOPEHHBIX 100OPOKENaTEIbHOCTHIO, BEXIMBOCTEIO
pabOTHHKOB OpraHU3alNH, 00eCIeYNBAIOIINX NEPBUYHbBIH KOHTAKT U HHPOPMHUPOBAHHE Bermonaenne
noJIyyaTeiid YCIIyTru, 10 OTHOMICHUIO K YHUCJTY OITPOMICHHBIX nonyaneneﬁ YCiyr, OTBETUBLINX Ha HHAUKaTOopa
JIaHHBII BOIIPOC
MyHHIMIIANBEHOE YUPEkKISHHE KYIbTYPbI « MexXIoceneHdeckas neHTpajibHas Ouonnorexa» 50 50
AKIIMHCKOTO MYHHUIIMNIATBHOTO OKpyra 3a0aiiKalbCKOTO Kpast
4.2.1. Yucno nomyyvaTenelt yeiIyT, y10BIETBOPEHHBIX T00OPOKENaTeIbHOCTHIO, BEXIMBOCTHIO BhITONHEHHE
pabOTHUKOB OpraHU3aNH, 00ECIIEYNBAIOIINX HETTOCPEACTBEHHOE OKa3aHNe YCIIYTH, 110 HHMKATOPA
OTHOIICHUIO K YHUCITY OIMPOIICHHBIX MOJYYaTCJICU YCIIYT, OTBETUBIINX HA JJAHHBINM BOITPOC
MyHHIMIATBEHOE YUPEkKISHHE KYIbTYPbI « MexXIoceneHdeckas eHTpajibHas Ononnorexa» 50 50
AKIIMHCKOTO MYHHIIMTIATBHOTO OKpyTa 3a0aiKaIbCKOTO Kpasi
4.3.1. Yucno nomyyvaTesnell yeiIyr, yI0BIETBOPEHHBIX J00OPOKENATENbHOCTHIO, BEKINBOCTHIO BAIIONHEHME
pabOTHHMKOB OpraHU3alMK MPU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 10 JHMKaTOpa
OTHOIICHUIO K YHCITY OMMPOIICHHBIX MOJYYaTCIICHU YCIIYT, OTBETUBIIMX HA JTaAHHBIXM BOIIPOC.
MyHumaibHOE yapeKAeHNe KyIbTyphl «MexXIoceaeHuecKas IeHTpaibHasi ONOIHOTeKay 37 37
AKIIMHCKOTO MYHHIIMTIATBHOTO OKpyTa 3a0aiKaIbCKOTO Kpast




5. Y10B1€TBOPEHHOCTD YCIOBHSAIMYU OKA3AHUSA YCJIYyT

5.1.1. Yucno nonyyarenei yciayr, KOTOpbIE TOTOBbI pEKOMEHI0BATh OPTaHU3ALIMIO
POICTBEHHHUKAM M 3HAKOMBIM (MOTJIH OB €€ peKOMEHI0BAaTh, €CIM OBl OBl BO3SMOXXHOCTE BbIOOpa |  Brimonnenne
OpraHHU3aliK), 0 OTHOILEHHUIO K YHCITY ONPOLICHHBIX MOJyYaTesield YCIIyT, OTBETHBIINX Ha WHJIKaTopa
JIAHHBII BOIIPOC.
MyHHUIMTIANBEHOE YUpEkKAeHHE KYIbTYphl « MexkItoceneHuecKas IIeHTpalibHasi OndInoTeKay 50 50
AXIIMHCKOTO MYHUIIMIIAJIBHOTO OKpyra 3abaiKabCKOTo Kpas
5.2.1. Yucno nonyyatened yCiayr, yAOBJIETBOPEHHBIX OPraHU3aLlMIOHHBIMU yCIOBUAMH BAIOHCHIE
TPEJI0CTABIEHH YCIIYT, 0 OTHOUICHHUIO K YHCITY OMPOIIEHHEIX NOTyHaTeNel yeIyT, HHMKaTOpa
OTBETHBLIMX Ha JaHHBII BONPOC.
MyHHIMIIANEHOE YUPEkKASHHE KYIbTYphl « MexmoceneHdeckas neHTpaibHas Ononnorexa» 50 50
AKXIIMHCKOTO MYHUIIMIIAJIBHOTO OKpyra 3abaiKaIbCKOTo Kpas
5.3.1. Yucno nonyyarenei yciayr, yAOBIETBOPEHHBIX B LIEIOM YCIOBHAMH OKa3aHHS yCIYT B BAIOIHCHHE
OpraHH3aLIH, MO OTHOWICHHIO K YHCITy ONPOLICHHBIX TOMyaTelNeH YCyT, OTBETHBIINX Ha HHMKaTOpA
JaHHBIX BOIIPOC.
MyHHIMTIANEHOE YUPEkKISHHE KYIbTYPhl « MexXmoceneHdeckas neHTpajibHas Ou0nnorexa» 50 50
AKIIMHCKOTO MYHHMIIMNAJIBHOTO OKpyTa 3a0aikalbCKOTro Kpast
IIpeaBapure/bHBIA pacyeT 0a/1J10B 10 KaKA0i OPraHU3alul
Homepam B Ta0/1uue cOOTBETCTBYIOT:
1. Kputepuii "OTKPBITOCTh U JOCTYITHOCTH HH(OpMaLUK 00 opraHu3anuu’”
2. Kpurepuii "KompopTHOCTE ycnoBuUil IpepocTaBiIeHAs yeayT"
3. Kpurepuit "JlocTynHOCTD yCIyT I MHBAJIHUAOB"
4. Kpurepuii "J100poskenaTeIbHOCTh, BEXKJINBOCTh PAOOTHUKOB OpraHu3amu'
5. Kputepuii "Y 10BI€TBOPEHHOCTD YCIOBUSMU OKa3aHuUs ycayr"

Kpurepun ) 3 4 5 | Hrorossii

IoKa3aresb

Maxkcumym 100,00( 100,00 | 100,00 | 100,00 | 100,00 100,00
MyHUIMIATEHOE YUPEkKACHHE KYIbTYPbI
«MesxroceneH4YecKas IeHTpaIbHas OHOIHOTeKaY 96,541 99,00 | 78,24 (100,00|100,00 94,75
AKIIMHCKOTO MYHUIIMMIATBHOTO OKpyTa 3a0aiKalbCKOTO Kpast

® Ha odurmansHOM caiiTe sl pasMelnenus HHGOPMAIMH O TOCYJAPCTBEHHBIX M MYHHIMTANBHBIX yUpPEKISHHAX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 0amioB «HEyIOBIETBOPUTEIbHO», 20—39 OansioB «HHXKE
cpenneroy», 40—60 6ayuI0B «y/IOBIETBOPUTENLHO», 61-80 6anoB «xopomio», 81-100 6a1I0B «OTINYHOY.
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5. OcHOBHbIE HEIOCTATKH B padoTe OPraHu3anum KyJbTypPbl, BbISIBJIEHHbIE B X0/1€ cO0Opa 1
00001meHNst HHGOPMAIIUM 0 KaYeCcTBE YCJIOBUI 0KA3aHMUS YCJIYT, U NPeIJI0KEeHU M0
COBEPLICHCTBOBAHMUIO UX /IEATEIbHOCTH

MyHununajibLHoe yupe:kIeHue KyJabTypbl «MeknoceneHyeckasi eHTPajibHasi O0U0JIMOTEeKa)
AKIIHHCKOT0 MyHHIMIIAJIbHOI0 OKPYra 3a0aiKkajbCcKoOro Kpast

[To kputeputo «OTKPHITOCTh U IOCTYITHOCTh HHPOpMAIK 00 OpraHnu3alnumn» Ha UHHOPMALIMOHHBIX
pecypcax oOpraHm3allii HE TpPEJCTaBJICHA YKa3aHHAs HIDKE WHQPOpPMAIUS B COOTBETCTBUU C
TpeboBaHUsAMH, yTBepKaeHHBIMU [Iprkazom MunucrepcTBa KyasTypbl PO ot 20 dheBpans 2015 r.
Ne 277, a Taxoke [Ipukazom Munucrepcrsa KynbTypsl PO ot 27 anpenst 2018 1. N 599. Heobxoammo
[IPEICTaBUTh CIEAYIOIIYIO HH(OPMALIUIO:

Caiit:

Hanuuue n pyHkuronupoBanue pasnaena «4acto 3a1aBaeMble BOIIPOCHD)

[lepeueHp oka3bIBa€MbIX IJIATHBIX YCIYT ; LIEHBI (Tapudbl) HA ycIryry (MpY HATUYUH TLIATHBIX
yCIIyT), KOTIMU JJOKYMEHTOB O TIOPSAKE MPEOCTABICHUS YCIYT 3a IJIaTy, HOPMAaTUBHBIX

MIPABOBBIX aKTOB, YCTAHABIMBAIOUINX LIEHBI (Tapu(bl) HA YCIYTH (MPU HATMYHMH IJIATHBIX YCIIyT)™*
MarepuaabHO-TEXHHUECKOE 00ECTIeYeHNE TTPEAOCTABICHHS YCIyT

Pe3ynbrarhl HE3aBUCMMOM OLIEHKH KauyeCTBa yCIOBUM OKa3aHUs YCIIYT, IUIAHBI M0 YIIYYIICHUIO
KadecTBa padOThl OPraHU3alny KYJIBTYPHI (110 YCTPAHCHUIO HEJJOCTATKOB, BBISBIICHHBIX 110
WTOTaM HE3aBUCUMOMW OIIEHKH Ka4eCTBA)

Crenn:

HenocTtatku He BBIsSIBIICHBI.

ITo xputepuro «KoMpOpTHOCTH yCIIOBUI MPENOCTABICHUS YCIYD» B OpraHU3alud OTCYTCTBYIOT
ycloBusi KOMQOPTHOCTH, onucaHHbie B myHkTe 2.1. [Ipuka3za MunuctepctBa KyiabTypsl PD ot 27
anpenss 2018 r. N 599. Heobxomumo oOecneunTs B OpraHU3alldd CJIEAYIOUINE YCIOBUSA
KOM(OPTHOCTH:

Bo3MoxHOCTH OpOHHPOBAHUS YCIYTH WU TOCTYITHOCTD 3alMCH Ha TOJTYYEHHE YCIYyTH

[To xputepuro «J[oCTYMHOCTH YCIyT ISl UHBAJIMIOB» B OPTaHU3AIlMUA OTCYTCTBYIOT Psifl YCIOBHI
JUIs. UHBAJIMJOB, ONUCaHHbIX B MyHKTax 3.1 u 3.2 Ilpukaza MunucrepctBa KynbTypsl PO ot 27
anpenss 2018 r. N 599. HeobxomuMo oOecneunTs B OpraHU3alUU CJIEAYIOIINE YCIOBHS
JOCTYITHOCTH:

Hannuune anantupoBaHHBIX TU(PTOB, MTOPYUHEH, paCIIMPEHHBIX IBEPHBIX POEMOB

Hannune cMeHHBIX Kpecen-KOoJIICOK

Bo3MOXHOCTh IpeIOCTaBIEHUS MHBAINIAM 110 CIIyXY (CIyXy U 3pEHHUI0) YCIyT
cypAonepeBoInkKa (TuhI0CypIonepeBOINKa)

[Tomors, oka3piBaeMasi paOOTHHUKAMHU OpPTaHU3alMH, IPOIIEIINMHA He00X0uMoe o0ydeHne
(MHCTPYKTHPOBaHUE) (BO3MOKHOCTH COMTPOBOXKICHUSI PAOOTHUKAMH OpPTraHU3aIl1H )

Ilo cienyrommumM KpUTEPUsIM HEJOCTATKH He BbISIBJIEHBI:

«J1oOporkenarenTbHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3AIHID)

«Y 10BJIETBOPEHHOCTH YCIOBUSMH OKa3aHUS YCIIyT»
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6. IIpensioskeHusi Mo COBEPIIEHCTBOBAHUIO AeSITEIbHOCTH OPraHu3anuii

ITo xputepuio «OTKpPHITOCT W JOCTYMHOCTh HWH(POpPMALKMKU 00 OpraHu3aluuy Ha
MH(GOPMALIMOHHBIX pecypcax OpraHU3aliii HEO0OXOAWMO TMPEICTaBHTh BCIO HEOOXOAUMYIO
nH(POpPMALMI0O B COOTBETCTBHM C TPeOOBaHUSAMH, yTBepxkaAeHHbIMU [Ipukazom MunucrepcTBa
KynbTypsl PO ot 20 deBpans 2015 r. Ne 277, a Taxoke [Ipukazom Munuctepcra KynbTypsl PO ot
27 anpens 2018 r. N 599.

IIo xpureputo «JloCTYmHOCTh YCIyr JUIsI HMHBAJIHIOBY» HEOOXOAMMO 00OPYIOBaTh
TEPPUTOPUIO, TPHIICTAIOLTYI0 K OPTaHU3AIUH, U €€ MOMEIIEHHs ¢ YYETOM YCIOBHHA JOCTYIHOCTH
JUI KHBAJIMJIOB, a TAKXKE CO3/1aTh YCIIOBHSI, TIO3BOJIAIONINE HHBAINAAM TIOTy4aTh YCIIyTH HapaBHE C
JIPYTUMH, B COOTBETCTBUH C HEIOCTATKAaMH, ONMCAHHBIMH B pasjene 5 oryera. /laHHbIE yCIOBHA
onucanbl B nyHkTax 3.1 u 3.2 [Ipukaza Munucrepcta KyapTypsl PO ot 27 anpeinsa 2018 r. Ne 599.

ITo xputepusim «KoMpopTHOCTH yCIIOBHI ITpe10CcTaBIEHUs yCIyr», «Jlo0pokenaTrenbHOCTb,
BEXJIMBOCTh PAOOTHUKOB OpraHU3alluu» U «Y IOBJIETBOPEHHOCTb YCIOBHUSMHU OKa3aHMs YCIIyI»
HEI0CTaTKU O0BEKTUBHBIMU CIIOCOOAMH OLICHKH HE BBISIBJICHBI.

11



[Tpunoxenue 1

®OPMA JIJId OLIEHKU CAUTA OPTAHU3AIINU KYJIBTYPBI’

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U “‘Her”, ecnm mokaszareiasb OTCYTCTBYET.

WNudopmanus Hanuune

CootBercTBHE HHPOPMAITUH O JACITSILHOCTH OPTaHU3AIMH COUATBLHON cephl, pa3MeIIeHHOW Ha
opuUIIMaTILHOM CalTe OpraHM3alliy COIMAIBHOU c(ephl, ee coaep)aHuio U Nopsaaky ((popme),
YCTaHOBJICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH.

1. TTonHOE ¥ COKpAIeHHOE HAUMEHOBAHNE OPraHM3aIHH KyIbTYpbI, HOUTOBBIIL
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIEeKTPOHHOM HOUTHI Hda | Her

2.MecTo HaxOXKACHHs OpraHU3alUU KyJIbTYphl U ee GUIHanoB (Ipy HATUYHH ) Jla Her

3. JlaTa co3aaHusi OpraHu3aly KyJbTyphbl, CBEIEHHs 00
yapenuTene/ydpeanTensix, KOHTaKTHbIE Tene(oHbl, aapec caiTa, aapeca Ha Her
3JIEKTPOHHOMN MOYTHI yUpeuTels/yupeauTeneii

4. YupenuTenbHble TOKYMEHTBI (KOIUS YCTaBa OpPraHU3aluu KyJIbTYpbI,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN pPEruCcTpaliu, PeIIeHUs yUpeIuTes O
CO3JIaHMM OPraHU3aLUU KYJIbTYPbl U HA3HAUCHUH €€ PYKOBOJUTEIS, IIOJI0XKEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAITUYUH))

Ha Her

5. CTpykTypa 1 Oprassl yIpaBjieHHs OpraHU3aluy KyJIbTypbl; (paMuinuu, uMeHa,
OTYECTBA U JOJHKHOCTH PYKOBOJUTEIIEH OPTaHU3ALMU KYJIbTYPBI, €€
CTPYKTYPHBIX HOJpa3ieneHli u GuiInanoB (IpyU UX HAJTMYKHN ), KOHTAKTHbIE Ha | Her
TeneoHbI, agpeca CaliTOB CTPYKTYPHBIX MOApa3ieieHnii (Ipy HAJIMYUK), afpeca
AJEKTPOHHOMN MTOYTHI

6. Pexxum, rpadux paboThl OpraHu3alnu KyJabTypbl Ha Her

7. Buasl IpeAoCTaBIsAEMbIX YCIYT OpraHU3aluel KyJIbTyphl Ha Her

8. IepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIyT (P Hamuuuu)®; 1eHs! (Tapudbl) Ha
yciyrd (IpU HaJIMYUU TUIATHBIX YCIYT), KO JIOKYMEHTOB O MOPSIJIKE

a Her
IIPEIOCTABIIEHUS YCIIYT 32 IUIaTy, HOPMATUBHBIX IIPABOBBIX AKTOB, A
YCTaHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HA YCIyTrH (IIPU HAJIMYUU IUIATHBIX yCIyT)*
9. MarepuanbHO-TEXHUYECKOE 0OecIiedeHre MPeI0CTaBICHUS yCIyT Ta | Her

10. Konus nnana GUHAHCOBO-X035HCTBEHHON JESATENbHOCTH OpraHU3aluu
KYJbTYpPBI, YTBEPKIEHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoii Ha Her
denepanun mopsiaKe, WK O KETHON cMeThl (MHpopMarius 06 oobeme

7 ®dopma pa3paboTaHa Ha OCHOBE Clieylolei HopMaTuBHOI 6a3bl: Ctaths 36.2 3akoHa Poccuiickoit Denepanun ot 9 okTs16ps 1992
r. Ne 3612-1; Ipuka3 Munucrepctsa kynsTypsl PO ot 20 despaimst 2015 r. N 277 «O0 yTBepxkneHUH TPeOOBaHUH K COAEPHKAHUIO H
¢dopme mpemocraBieHHs HHGOPMAIMM O MAEATENFHOCTH OpPTraHMW3alMil KyJIbTYpHI, pa3MemaeMoil Ha OQHIMANBHBIX caiTax
YIOJHOMOYEHHOTO (hesiepaqbHOrO OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOTO CAMOYIIPaBJICHUS U OpraHU3aluii KyJabTypsl B ceTH «HTepHeT»; [Ipukaz MuHucTepcTBa KyIbTYph
P® ot 27 anpenst 2018 r. Ne599 «O6 yTBepIeHUH NOKa3aTenel, XapakTepu3yIOIHX o0IIie KPUTSPHUH OIIEHKH KauecTBa yCIOBHH
OKa3aHUsA YCJIYT OpPraHUu3alusIMU KyJIbTYPbD».

8 Ecim miatubie yenyru OTCYTCTBYIOT, HAJIMYKE AaHHOI HHPOPMAIK HE OLIEHUBACTCS.
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Nudopmanms

Hanmnune

IIPEIOCTABIIAEMBIX YCIIYT)

11. Madopmarius o TuIaHupyEMbIX MEPOTIPUITHAIX (AHOHCHI, ahUIIN, AKIIHH),
HOBOCTH, COOBITHS

Ha Her

12. Konuu nuiieH3uil Ha OCYLIECTBIICHUE AEATEIbHOCTD, II0JIIEKaIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu (U OCYIIECTBIEHHH COOTBETCTBYIOIIMX BHIOB JESATENIBHOCTH)

Ja Her

13. Pe3ynbpTarhl HE3aBUCUMOM OIIEHKHU KauyeCcTBa yCIOBUM OKa3aHMS YCIIYT,
TUTAHBI TI0 YIIYYIISHUIO Ka4ecTBa paboThl OpraHU3aIiy KyJabTypsI (TI0
yCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBUCUMOW OIICHKH
Ka4yecTBa)

Ha Her

 Ecm JIHLEH3UpYyeMast IesITeIbHOCTh OTCYTCTBYET, HATMYHE JAHHOIH HH(OPMAIMU He OLIEHUBACTCS.
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[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI
®OPMA JIJIS YUETA ITOKA3ATEJIEM ITPU TIOCEILIEHHMN OPT AHU3 AL KYJIbTYPBI!?

Opranuszauus:
JlaTa mocemenus: Bpemsi Hauya/1a ocCelIeHUsA

Bpemsi OkOHYaHUSA MOCEIEHHS:
OtmetpTe “Jla”, ecnu mokasaTenb NPUCYTCTBYET, U “‘Her”, eciii mokaszareiah OTCYTCTBYET

1. OTKpBITOCTH H JOCTYNHOCTh HH(OPMAIIUH 00 OPraHU3aANUN KYJIbTYPbI
Ne ri/mt OOBEKT OIIEHKA Hanuuue
HHpOpPMaLTUH
CootsercTBue HHGOPMALIUK O JESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
1.1 MHQOPMAIIMOHHBIX CTEHAaX B IOMEIICHIH OPTaHU3allH, IEPEYHI0 HHPOPMAIUH U
TpeOOBaHUIM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH [IPABOBBIMHU aKTaMH

1.1.1 [TonHoe W COKpallleHHOE HAaWMMEHOBAaHHWE OpraHu3alluu KYJbTYpHI, Tla Her
MIOYTOBBIN aapec, KOHTAKTHBIE TeNeQOHBI U afpeca 3JIEKTPOHHON MOYTHI

1.1.2 MecTo HaxOXICHHUS OpraHU3allMd KyJIbTypbl U ee (uiananoB (mpu Jla Her
HAaJTIIHH )

1.1.3 Hara  co3maHMs ~ opraHu3aldd  KyJbTYpbl,  CBeleHUS 00
yapeaurese/yupequTensxX, KOHTAaKTHble TenedoHbl, aapec caira, Ha Her
azipeca dIEKTPOHHOU TIOUTHI YUpEAUTEIsl/yupeAuTeneit

1.14 CTpyKTypa ¥ OpraHbl YIpaBJICHHUs OpTaHU3alUU KyJIbTYphl; GpaMuimy,

MMEHa, OT4YecTBAa U JOJDKHOCTH PYKOBOJIMTENEH OpraHU3aliu

KYJIBTYPBI, €€ CTPYKTYPHBIX HofpasieneHuid u ¢unuanos (mpu ux | [a Her
HAJIMYMHU), KOHTAKTHbIE TeNe(OHBI, aJpeca CaWTOB CTPYKTYpPHBIX

noapaseneHuii (IIpyu HAJIMYUK), apeca HJIEKTPOHHOM MOYTHI

1.1.5 Pexxum, rpaduk paboTsl OpraHu3aui KyJIbTyphl Ha Her

1.1.6 Buasl npegocraBisieMbIX yCIIyT OpraHA3aluen KyiabTypbl Ja Her

1.1.7 IlepeueHs oOKa3bIBa€MbIX IUIATHBIX YCHOyr (TIpM HAJIWYWH); LEHBI
(tapudpl) Ha ycayrm (MIpH HATUYMU  IUIATHBIX  yCIYT), KOIHUH
JIOKYMEHTOB O ITOPSAIKE ITPEIOCTABICHHI YCIIyT 3a IU1aTy, HOpMaTUBHEIX | Jla Her
NPaBOBBIX aKTOB, YCTaHABIMBAIOMIMX LEHBI (Tapu(bl) Ha ycIayrd (TpH
HAJIMYUH TUIATHBIX yCIryT)'!

1.1.8 Wudopmanuss o IUIAHUPYEMBIX MEPONPUATHSX (aHOHCHI, aduIy, Jla Her
aKLUH), HOBOCTH, COOBITHS

10 dopma pa3paboTaHa Ha OCHOBE TepeuHs mokazatenei [Ipuka3a MunucTepeTBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599 u
“MeToIMuecKuX peKOMEHAANNil 1o pa3MelieHnio HHpopManun s yuTatenei B oubnuorekax IllymeHckoro paitona, 2017 r.”,
Boiny1eHHbIX PMBYK “Illymenckas 6ubanoTeuHas cucrema’.

YECnn opranusanms He 0Ka3bIBACT MIIATHBIX YCIIyT, IOCTaBbTE OTMETKY «/la».
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIIMHU 00 OPraHU3aALNH KYJbTYPhI

Ne /i1 OOBEKT OLIEHKHU Hammaue
nHpopMaIu
1.1.9 Komuu  nuueHs3uidi  Ha  OCYILECTBICHHE  JCSATENbHOCTD,
NOJICKAIEH  JIMUEH3UPOBAHUIO B COOTBETCTBUU c Jla Her
3aKOHOJATEIbCTBOM Poccuiickoi denepannu (npu

OCYHIECTBJICHUH COOTBETCTBYIOIIUX BUI0OB ,Z[eHTCJ'II)HOCTI/I)IZ

1.1.10 | Pe3ynpTaThl HE3aBUCUMOI OLIEHKM Ka4yeCTBa YCIIOBUI OKa3aHUs yCIyT,
IUTaHBI 0 YJIyYLICHUIO KauecTBa PabOThl OPraHU3aLUM KyJIbTypsl (I10

. a Her
YCTpaHEHHWIO HEJOCTATKOB, BBIABIECHHBIX IO HMTOTaM HE3aBUCHMOM A
OIICHKH KauyecTBa)
2. Kom¢opTHOCTD YC/10BHIl IPeJOCTABICHUS YCIYT
2.1 Oo6ecneyenue B opranu3anuu KoOMGOPTHHIX YCJIOBUI /151 MPEA0CTABIEHUS YCIYT

2.1.1 | Hammume xoMpOpTHOM 30HBI OTABIXA (OKHIAHMS) Ja Her
2.1.2 | Hanuuue u NOHATHOCTh HABUTAI[MM BHYTPU OpPraHU3aLUU Ha Her
2.1.3 | JlocTynmHOCTb MUTHEBOM BOBI JHa Her
2.14 | Hanmuuue W JOCTYIHOCTh CAHUTAPHO-TUTHEHHYECKUX ITOMEIICHHIA Tla Her

(urcroTa MIOMEIIEHNH, HAJTMYWe MbLIA, BOJIBI, TyaJeTHON OymMaru u mp.)
2.1.5 CaHuTapHOE COCTOSTHUE TIOMEILLEHUN OpraHu3aluii Ha Her
2.1.5 | Bo3MOXHOCTh OpOHUPOBAHHUSI YCIYTH WM JIOCTYITHOCTh 3allMCH Ha

MoJTydeHue yCayrH (1o TenedoHy, ¢ UCIIOIb30BaHUEeM ceTH «MIHTepHeT Ha Her

Ha 0()UIIMATBEHOM CaliTe OpraHU3aI|y, IPHU JMYHOM MOCCHICHUH U TIp.)

3. IoCTYNHOCTH YCJIYT IS HHBAJINI0B

31 OodopynoBaHue TeppUTOPHH, MPUJIErawmeil K OpraHu3anuM, U ee MOMeLIeHMH C
Y4eTOM AOCTYNHOCTH JJ151 MHHBAJIUA0B

3.1.1 | OGopynoBanue BXOAHBIX TPYI MaHAyCaMH WIA TOAbEMHBIMU Jla Her
iaThopMaMu

3.1.2 | Hanuuue BBIAENEHHBIX CTOSHOK JJII aBTOTPAHCHOPTHBIX CPEJACTB Ta Her
WHBAJIH]IOB

3.1.3 | Hanuume aganTUpOBaHHBIX JU(TOB, MOPYYHEW, PpaCIIUPEHHBIX Ta Her
JIBEPHBIX TPOEMOB

3.1.4 | Hamuume cMEHHBIX KPEeCe-KOJISICOK Ha Her

12ECHI/I Yy opranusanuvu OTCYTCTBYIOT BUBI A€ATECIBHOCTH, MOAJICKAIINE JIMIICH3UPOBAHUIO, ITIOCTABLTE OTMETKY ((213.)).




3.1.5 | Hamwume cnenuasbHO OOOPYAOBAHHBIX CAHUTAPHO-THTHCHUYICCKUX Jla Her
TOMEILIEHUI B OpraHu3aluu

3.2 Oolecnieyennie B OPraHM3aliM YCJIOBHI JOCTYNIHOCTH, MO3BOJISIIOIINX HHBAJIHIAM
NoJIy4YaTh YCJIYrd HapaBHe ¢ IPYTrUMHU

3.2.1 | HdyOnupoBaHue ansi MHBAIWAOB IO CIyXy H 3pPEHUIO 3BYKOBOM M Jla Her
3pUTENBHON HHPOPMALIH

3.2.2 | dyOnupoBanue Hammucel, 3HaKOB U WHOW TEKCTOBOW W TpadudecKon
WHQOpPMalMK  3HAKaMH, BBIMOJHEHHBIMA  penbedHo-TodeuHbM |  [la Her
mpudtom bpaiins

3.2.3 | Bo3MOXHOCT TpEAOCTABICHUS WHBAIUAAM II0 CIyXy (coyxy u Jla Her
3PEHHUIO0) YCIYT CypAONepeBOAYNKa (TU(IOCYpAOTIEPEBOAUUKA)

3.2.4 | Ilomoms, oOka3piBaeMass pPaOOTHHKAMH OpPTaHH3AIHH, IPOIICIITHMA
HeoOxoaumoe  oOydeHume  (MHCTpyKTHpOBaHWE)  (BO3MOXXHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3AIHNN)

3.2.5 | Hanuune BO3MOKHOCTH MPENOCTABICHUSA YCIYT'H B JUCTAHLIUOHHOM Jla Her

peXHMe UK Ha IOMY
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[Tpunoxenue 3

AHKETA"
JJIS OTIPOCa moJiydyaTesie ycayr 0 KauecTBe YCJI0BH OKa3aHu s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npo8ooumcs 6 yensax 8blaeleHUs MHEHUS 2PaXNCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaemypol. llodcanyiicma, omeemvme Ha 60NpOCul aHKemvl. Bauie MmHeHue
NO36ONUM VAVYUWUMb PpabOmy OpeaHu3ayuu Kyiomypbl U NOBbICUMb KAYECMBO OKA3AHUSL YCYe
Hacenenuro. Onpoc npoeooumcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KOHMAKMHbvle
meneghonsl ykazvieamev Heobsazamenvho. Konguoenyuanonocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEMCs.

1. IIpn mocemeHUU OpraHu3aNun oOpPaIAIUCH JU Bbl kK MH(pOpMauu 0 ee 1eATeIbLHOCTH,
pa3MelieHHOH HAa UHGOPMALMOHHBIX CTEHAAaX B IOMELIEHUIX OpraHu3anum?

U da LI Het (nepexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JAOCTYNHOCTHIO HH(popManuu o
AeSITeIbHOCTH OPraHM3aluH, Pa3MelleHHO HA MH(OPMALMOHHBIX CTEHJAX B IOMELICHHHU
opranuzauuu?

L a 1 Her

3. Iloawb3oBaauchr Ju Bbl oQUIHMAIBHBIM CAalTOM OpraHu3aluu, 4YTOO0BI MOJYYUTH
nHopManuIo 0 ee 1eATeTbHOCTH?

U Jla LI Het (nepexoo k eonpocy 5)
4. YaoBjieTBopeHbl Ju Bbl OTKPBITOCTbIO, MOJHOTOW W JAOCTYNHOCTHIO HH(opMamuu o
AeSITeJIbHOCTH OPraHU3aluM, Pa3MelleHHOM Ha ee 0(pMIHUAJIBHOM caiiTe B HHPOPMALIMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH "UHTepHer"?

O Jla [ Her

5. VYnomiaerBopenbl Jau Bbl KOMQOPTHOCTHIO YCJIOBHIi TIPeIOCTABJIEHUs] YCAYT B
OpraHuM3auMu? (Haiuuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS);, HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMeweHul OpPeaHUu3ayuU, Hatuyue u OOCMyNnHOCHb NUMbEEOU 600bl 8 NOMeUeHUl
opeanuzayuu, Hamuuue u OOCMYNHOCMb CAHUMAPHO-SUSUCHUYECKUX NOMEeWEeHUll 8 OP2aHU3AYUU,
VOOBNIeMBOPUMENbHOE CAHUMAPHOE COCMOAHUE NOMEWeHULl OpeaHu3ayul, MmMpancnopmHast
00CMYNHOCMb Op2anu3ayuy (Hamudue o0uecmeeHHo20 MpPancnopma, napKosKi), 00CHmyNnHOCHb
3anucu Ha noxyyerue ycayeu (no meneghony, Ha opuyUaIbHOM caiime Op2aHu3ayuU, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeenuvix u MYHUYUNATbHBIX YCIYe, NPU JTUYHOM NOCEUJeHUU 8
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

U Jla L] Her
6. Mmeete sim Bbl (Wim JIMno, npeacraBuTeeM KOTOPoro Bel siBisieTech) yCTaHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

0 Jda O Her (nepexoo x sonpocy §8)
7. YnosiaerBopeHbl U Bbl 10CTYNHOCTBHIO MNPEXOCTABJICHHMS YCJAYI AJdsi HHBAJIUIOB B

opraHuzauuu?

O Jla [ Her

13 Ankera paspaGorana B cOOTBETCTBHH ¢ “MeTOIHKOI BHIABICHIS H 0GOGIICHHS MHEHHS IPAKIAH O KAYECTBE yCIOBHIl OKA3AHHs
yCJIyr opraHu3auusiMd B cepe KylbTypbl, OXpaHbl 3JI0pPOBbs, 00pa30BaHUs, COLHAIBLHOTO OOCIYXHMBaHUS U (enepaibHbIMU
YUPEKACHUIMH MEANKO-COLMAIBHON SKCIIEPTH3bI’, yTBEPKACHHOH nprkazoM Muntpyna ot 30 oxrsiops 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI) M BEXKJIMBOCTHI) PadOTHUKOB
OpraHu3anyu, odecneYnBaKIINX NEPBUYHBINA KOHTAKT € IOCETUTEJISAMH U HH(popMUpOBaHue
00 ycayrax npM HemocpeICTBEHHOM OOpalleHMHM B OpPraHu3anuil0 (PadOTHHUKH BaXThl,
NpUEMHOIA, Kacchbl M IpoYHe pa0O0THUKH)?

O da 0O Her
9. VYnosiaerBopeHbl JH Bbl [100pokeJaTEJBHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
OpraHu3anmu, 00ecrneYrnBalOIIMX HENOCPe/JCTBEHHOEe OKA3aHHMe YCJYrH NpH o0palieHMH B
opranu3anuio (0n6JIMoTeKaApH, IKCKYPCOBOAbI M NIPOYHe PA0OTHUKH)?

O Jla U Her

10. IMoab30oBaanuch Ju Bbl KAKUMHU-TIM00 AUCTAHIMOHHBIMYU CIOCO0AMH B3aUMO/IEHCTBUS €
opraHuszauuei?

K oucmanyuonnvim cnocobam omnocames: meneg)ou, 31eKmpoHHAs NOYma, 2J1eKmMpOHHbIL Cepauc
(popma Onn nodauu 31eKMPOHHOCO 0OpPAWEHUs, HCANOOBI, NPEOSIONCEHUS UAU NOJYYEHUs
KOHCYIbmayuu no oxKaszvleaemvim yciyeam, pasoen "HYacmo 3adasaemvle sonpocwt”, ankema 0.4
onpoca epadicoan Ha cavme).

O Ja O Her (nepexoo k sonpocy 12)

11. YpoBiaerBopensl Ju Bbl [100pokeaTeIbHOCTBIO M BEXKJIMBOCTHI) PAa0OTHMKOB
OpPraHu3alyu, ¢ KOTOPHIMU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Jda O Her
12. T'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus sensemcs eOuncmeeHHOU 0OCMYNHOU, mo Mo2iu 6l Bvl ee pexomendosamy,
ecau 6bl ObLIA BO3MONCHOCMb 8bIOOPA Op2AHU3AYUU?

0 Jla O Her
13. YaoBaeTBopeHbI i Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHHUS YCIaYT?
K opeanuszayuonnviv  ycnosusam npedocmaeieHusi yciye OMHOCAMCA: 2pagux  pabomol
opeanuzayuu, HAGUeAYUS BHYMPU Op2aHU3ayuUU  (Haiuuue UHQGOPMAYUOHHBIX mMadIUYeK,
yKazameiet, CUCHANIbHbIX MabJl0, UHGOMAMOB).

O Jla O Her
14. YaoBeTBopeHbI iU BbI B 11€J10M YCJI0BHAAMH OKA3aHHUS YCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 10 yJIy4lICHUIO YCJIOBHI OKa3aHUs yCJYr B JAHHOH OPraHU3aluM:

BJIAT'OJAPUM BAC 3A YYACTHE B OIIPOCE!
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